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H CM and Contract Question 

From Megan Lengerman Date Wednesday, March 8, 2017 11:24 AM 

To Kraft, Emily 

Cc 

Journal Emily.Kraft@oa.mo.gov 

Recipients 


Hi Emily! 

I had a couple questions for you: 

1. For each assistance request, should there be an associated CM visit or phone call? When we bill for 
staff time, should we include only those visits or contacts that relate to a request? Can we bill visit, call 
contact, and travel time to and from? 

2. Do you have an idea on when the contract will be coming in? 

Thanks so much for your help as always!! 

Megan 

*Sent From My iPhone* * 
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